
FAQ

Below are some of the most common questions we receive.  
This sheet should provide you with answers to pass on to them.

Who can use Fundbox?
You must be a business based in the United States using an invoicing or account system that Fundbox 
integrates with and have at least 6 months of invoicing history. Fundbox works with the following platforms:

How does it work?
Create a free account and simply follow the steps to connect your accounting solution.  Once your account 
is ready, the outstanding invoices from your accounting solution will show up in your Fundbox dashboard 
and you can select which ones to advance.  Enter your bank information once and see the funds in your 
account as early as tomorrow.

How long does it take to get my money?
The funds will be deposited in your bank 
account as soon as the next businesses day

.
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Business
Day

2nd
Business
Day

Before 01:00 pm PT

After 01:00 pm PT

How do I repay the money?
1/12 of the amount will be automatically debited each Wednesday for 12 weeks from the same  
bank account to which the funds were deposited. There are no early repayment fees, you can repay in full at 
any time and the remaining fees will be waived.

How much does Fundbox cost?
Setting up a Fundbox account is free and you’ll see the full cost before you advance every invoice.   
The reasonable fee varies per invoice. Only pay for what you use.

 
How much can I access?
Qualify for up to $30,000 at a time. As you repay, you can advance more invoices with no additional approval 
required.

 
What happens if I am not approved?
If you are not approved Fundbox encourages you to leave your accounting platform connected  
and they will reassess your account periodically and you may be approved in the future.

Is my data safe?
Your security and satisfaction are Fundbox’s top priorities. Fundbox servers are housed in a bank-grade facility 
and all interactions are protected with state-of-the-art data encryption and transfer protocols. 


